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For each tool in My Apps, you can access the respective provider's support pages.
Right-click on the tool, then click on Help in the menu.

Support Guidelines 

If you are missing licences for a tool: Contact your administrator - Here is a
guide on how to Contact your administrator

If you have licences for a tool but it won't open: Contact Skolon Support.

https://support.skolon.uk/b/skolon-en-gb/en-GB
https://support.skolon.uk/b/skolon-en-gb/en-GB/kb
https://support.skolon.uk/b/skolon-en-gb/en-GB/kb/for-teachers
https://support.skolon.uk/b/skolon-en-gb/en-GB/kb/my-apps
https://support.skolon.uk/b/skolon-en-gb/en-GB/kb/articles/support-for-tools-in-my-apps
https://support.skolon.uk/b/skolon-en-gb/en-GB/kb/my-apps
https://support.skolon.uk/b/skolon-en-gb/en-GB/kb/articles/contact-your-administrator
https://support.skolon.uk/en-GB/new-ticket

